
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
September 30, 2008 
 
Hearing West Texas 
PO Box 12307 
Odessa, TX 79768 
 
To Whom It May Concern: 
 
I have had the pleasure of working with the staff of Hearing West Texas since July of 2008.  
During this time, they have provided this facility with excellent service and support in the areas 
of hearing testing, wax removal, hearing aid dispensing, and patient management.  For many of 
our residents, the work completed by the staff of Hearing West Texas has greatly improved 
their quality of life.  In addition, Hearing West Texas completed all of the legwork needed in 
ordering, delivery, and fitting the hearing aids for those whom it was found required them.  Due 
to this factor, the facilities staff time and labor involved was kept to a minimum. 
 
With greatest confidence, I highly recommend Hearing West Texas as a solid and reliable 
supplier.  Furthermore, I feel that they are true experts in their field of service. 
 
Yours truly, 
 

 
 
 
 

 
Karen L. Edward, LMSW 
Social Worker 


